
The MMWEC Home Energy Loss Prevention Services (HELPS) and Green Opportunity (GO) programs, MMWEC’s longtime energy
efficiency programs, have been rebranded and renamed NextZero. NextZero serves residential, commercial, and industrial
customers of participating light departments on their paths to decarbonization.

NextZero was created through a thorough strategic planning process led by a subcommittee comprised of representatives of the
participating municipal light plants (MLPs). The program name reflects a commitment to net-zero emissions and emerging
pathways to get there, consistent with the goal that the Commonwealth of Massachusetts plans to meet by 2050.

Focused on decarbonization and electrification, the new program offers home energy audits, which allow customers to learn what
steps they can take to make their homes more efficient and reduce their carbon footprints. NextZero will continue to offer rebates
on efficient appliances, heating and cooling systems, and home efficiency measures for residential customers. NextZero will also
continue to operate its electric vehicle Scheduled Charging Program and Connected Homes smart device program, two programs
designed to increase efficiency within the home and conserve and manage energy loads.

NextZero also offers energy audits to commercial and industrial customers of select MLPs and offers four different programs for
efficient projects: Prescriptive Lighting Program, Prescriptive HVAC Program, Custom Retrofit Program, and New Construction
and Major Renovations Program.

NextZero currently serves 21 MLPs in various capacities, including the light departments in Ashburnham, Belmont, 
Boylston, Chicopee, Groton, Holden, Holyoke, Hull, Ipswich, Mansfield, Marblehead, Paxton, Peabody, Princeton, 
Russell, Shrewsbury, South Hadley, Sterling, Templeton, Wakefield, and West Boylston.

In January, the NextZero Connected 
Homes Program expanded its device 
offerings to include Flair mini-split 
controllers.

Mini-split controllers communicate with 
ductless mini-split heating and cooling systems. 
The controllers allow homeowners to adjust heating
and cooling settings. For multi-zone mini-split
systems, the controllers allow customers to adjust the
temperature in one specific room or zone or all zones
at once. They also have the ability to set timers or
scheduling to control temperature when no one is in
the house. 

Flair joins Sensibo, another mini-split controller brand
that is included in the Connected Homes Program.

Connected Homes is a smart device program that
leverages the technology of WiFi-connected devices
into savings for its MLPs and customers. Connected
Homes makes brief, limited adjustments to enrolled
devices during times of peak electric demand.
Customer are informed of adjustments in advance via
email and are given the option to opt out. If they
participate in adjustments, they will earn a monthly
incentive. 

The program currently offers incentives for
participating home batteries, electric vehicle chargers,
mini-split controllers, WiFi thermostats, and electric
hot water heaters.
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HELPS and GO are Now NextZero 

Efficiency Spotlight: Induction Ranges

Efficient Heating

Flair Joins Connected
Homes Induction ranges are an efficient alternative to gas or

resistance heating cooktops. Induction ranges contain an
electromagnetic coil which uses electromagnetic waves to
heat cookware internally. Since the source of the heat is the
cookware itself, this allows the cookware to be heated
directly as opposed to other heating methods that transfer
heat from the source, to the cookware, then to the food.

Below are four benefits of cooking with induction ranges.

Induction ranges are 5-10 percent more efficient than
standard electric and three times more efficient than
gas.

Faster Cook Times
Induction ranges cook faster than other methods
because no heat is lost transferring from the heat
source to the cookware.

Safer Heating
Since the cookware is the heat source, induction
range tops remain cool and turn off immediately
when the cookware is removed. Natural gas ranges
have point source pollutant emissions from the direct
flame, which can adversely impact indoor air quality.
Induction cooktops produce zero emissions.

Rebates
Select MLPs offer a $100-$500 rebate for customers
who replace electric, gas, or propane cooktops with
induction ranges.

Sources: https://www.energystar.gov/about/2021_residential_induction_cooking_tops: 
 https://www.goodhousekeeping.com/appliances/a28435170/induction-stove-cooktop-pros-cons/

https://www.energystar.gov/about/2021_residential_induction_cooking_tops
https://www.goodhousekeeping.com/appliances/a28435170/induction-stove-cooktop-pros-cons/


Princeton Joins Prescriptive
HVAC Program
Princeton Municipal Light Department 
(PMLD) is now offering rebates for its 
commercial and industrial (C&I) 
customers. 

In January 2022, PMLD chose to participate 
in the NextZero Prescriptive HVAC (heating, 
ventilation, and air conditioning) Program. 
The program is designed to be a streamlined process for
reviewing and implementing HVAC projects. 

PMLD General Manager Sean McKeon said the department
decided to begin offering commercial rebates after the PMLD
Board of Light Commissioners was approached by several C&I
customers inquiring about available rebates and incentives.

“After much discussion, we agreed to offer the Prescriptive
HVAC program to our C&I customers in an effort to help our
customers and our environment,” McKeon said.
Between the four commercial rebate programs included in
NextZero, McKeon thought the Prescriptive HVAC Program was
the best fit for PMLD.

“We chose the Prescriptive HVAC Program for many reasons:
the large impact it will have in reducing fossil fuel consumption,
increased efficiency over resistance heating, and to help with
the project return on investment for our commercial
customers,” McKeon said.

C&I customers in PMLD’s territory are eligible for commercial
rebates of 10 percent of project costs up to $500 per meter, per
calendar year.

“We hope this program will help our commercial customers to
take the next step towards building a carbon-free future for
Princeton,” McKeon said.

 

3.09 kW demand reduction
$1,350.40 annual cost savings
9,646 kWh annual electric savings

A newly constructed 19,800 square foot senior center in South Hadley installed energy efficient
 lighting in its building, taking advantage of South Hadley’s New Construction and Major 
Renovations commercial rebate program.

The senior center installed 179 LED 2x2 flat panel light fixtures, 78 LED downlights, and 64 
occupancy sensors throughout the facility’s common areas, hallways, cafeteria, and activity 
rooms. The installed light fixtures save energy compared to a code-compliant alternative 
lighting design. 

The town of South Hadley has opted in to Massachusetts stretch energy code for buildings, 
which has higher energy efficiency requirements than the state’s base energy code, but the 
project still led to significant savings when compared to code-compliant alternative lighting.

Project Benefits: 

South Hadley Electric Light Department was able to issue the project a $19,345.00 rebate. The project was completed in
September 2021.
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NextZero Commercial Programs 

Customer Case Study: Efficient Lighting at a Senior Center

Commercial and industrial (C&I) customers are eligible for
rebates on energy efficiency and electrification projects from
installing efficient lighting to upgrading an HVAC system. The
NextZero team will work with customers in every capacity
whether they have a specific project in mind or are just
interested in cost savings. NextZero offers four commercial
rebate programs:

Prescriptive Lighting Program: a fast track process for
reviewing and implementing lighting projects where lighting
fixtures have been identified by licensed electricians with cost
quotations. 

Prescriptive HVAC: a streamlined process for reviewing and
implementing HVAC projects for customers who have procured
cost quotations from licensed installers.

Custom Retrofit: an ideal fit for C&I customers who are
interested in general energy efficiency upgrades, but do not
have a specific project in mind.

New Construction and Major Renovations: C&I customers may
qualify for co-funding of technical services, custom incentives,
or prescriptive rebates to help maximize the efficiency of their
construction or renovation project.


