
Some Restrictions Apply:
• Ductless mini-split cooling-only units are not eligible.
• A home energy assessment and a Whole Home Heat Pump Verification

Inspection, as well as any recommended weatherization work must be
completed for Tier II rebates.

• An Air Source Heat Pump Consultation encouraged, but not required.
• Heat pumps must be installed by a licensed contractor. No self installs.
• Must be installed between 1/1/2025 and 12/31/2025.
• Applications must be submitted electronically or postmarked by 1/31/2026.
• Total incentives cannot exceed 100% of total project costs. This will include

NextZero, SELCO Loan and any upcoming federal rebates.  Please include
documentation detailing any and all incentives this project will be receiving.

• Maximum annual heat pump rebate is $9,000 per address.
• Rebate less than $1,000 will be applied as a bill credit on SELCO bill.

Mail Required Items to:
MMWEC
Attn: Rebates
327 Moody St.
Ludlow, MA 01056

E l e c t r i c  C u s t o m e r  I n f o r m a t i o n

Account Number

Customer Name

Service Address
Street, City, State, Zip

Email

Phone

Mailing Address
Street, City, State, Zip
(if different from above)

X                                                                                           .
Customer Signature
Your s ignature cert i f ies that  al l  information above is  correct  to the best  of  your knowledge and 
that you adhere to all  terms and conditions of this rebate. Customer affirms home doesn't 
have natural gas heating Rounding up of SEER2/EER2/   HSPF2/COP rat ings is  not  acceptable.   
NOTE:  1 ton = 12,000 BTU/hour  needed for  Right  S iz ing.

2025 HEAT PUMP REBATES
Shrewsbury Electric & Cable Operations

R e q u i r e d  f o r  P r o c e s s i n g

1. Obtain a Good Standing Letter from SELCO
2. Completed Rebate Form
3. Copy of Electric Bill
4.
5.

AHRI Certificate (obtain from Contractor)
Copy of “ACCA Approved Version 8 Manual J” Load (Sizing) 
Calculation (N ote: M anual J not required for   Tier I m in i -splits)

6. Copy of Contractor’s Invoice Including:
• Install Date & Address of Installed Equipment
• Brand and Condenser & Air Handler Model #s
• Size in BTUs
• Total Installation Cost

7. Whole Home Heat Pump Verification Form (Tier II only)

P r o d u c t  I n f o r m a t i o n

Condenser Brand

Condenser (Outdoor) 
Model #

Cooling Capacity BTUs

_________

SEER2 ___   HSPF2 ___ 
EER2   ___   COP   ___

AHRI Certificate #

Installation Cost $_____________

Installation Date ____/____/_____

Contractor Name

Contractor License #

Contractor Address
Street, City, State, Zip, 
Email, Phone

Have Questions? Call:  (413) 308-1311 or help@nextzero.org

Tier I – Customers who installed a partial home unit
Tier II – Customers who installed a whole home unit that has the ability to heat/
c ool every room in the home.
See all Tier II requirements at https://nextzero.org/shrewsbury/heating-cooling/

SELCO also offers a $1,000 decarbonization rebate for customers 
that remove or disconnects their pre-existing heating system

MUST         Only 1 Option

Allow 4 – 6 Weeks for Processing

Exact rebate dollar amount is calculated 
using the Cooling Capacity BTUs listed on 

the AHRI Certificate

Qualifying Products SEER2 EER2 HSPF2 COP Tier I Rebates Tier II Rebates

Air Source Heat Pump
Mini Split Heat Pump

≥  15.2 N/A ≥ 8.1 N/A $500/ton $2,000/ton  

Ground Source Heat Pump N/A ≥  20 N/A ≥ 3.5 $750/ton $3,000/ton

Customers that have 
natural gas heating

are not eligible
to receive a

SELCO Heat Pump 
Rebate

mailto:help@nextzero.org
https://nextzero.org/shrewsbury/heating-cooling/
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