
NextZero Increases Heat
Pump Rebates

In an effort to pave the way for more decarbonization and electrification measures, MMWEC is announcing a new incentive program
for residential batteries through the NextZero program.

Through the Residential Battery Program, NextZero will offer a rebate of $100 per kilowatt-hour (kWh) of battery storage capacity. To
qualify, batteries must be either Sonnen or Generac PWRCell brands and have a storage capacity of 7.5 to 20 kWh. In order to qualify
for the rebate, batteries must be enrolled in the NextZero Connected Homes demand response program, which discharges the
batteries during peak energy hours to help the light departments better manage their electric loads. If customers participate in all
peak events called in a given month, they will be rewarded with a $30 monthly incentive, to be paid quarterly.

In the event of a power outage, residential batteries disconnect from the grid and provide backup power to critical loads in the home.
Batteries are powered by electricity, making them a cleaner alternative to generators, which are powered by carbon-emitting fuels.
Homeowners can charge batteries during off-peak energy hours and use the power stored during peak energy hours to lower electric
costs.

Batteries provide even more benefits to homeowners with solar panels by allowing the solar system to store the solar energy in the
middle of the day and use it later in the day. This means they are using lower cost energy and not using electricity from the grid when
the grid electricity is at peak pricing.

 The NextZero Residential Battery Program will launch in January 2023. 

To encourage electrification and to make 
the transition to clean heating and cooling 
more accessible to NextZero customers, 
NextZero has increased its rebates for 
heat pump systems.

Beginning in January 2023, NextZero will 
increase the program’s rebates for customers 
of certain participating municipal light plants 
(MLPs) for both air source and geothermal heat pumps to $1,750,
more than triple the current rebate amounts. The rebates for
single-zone and multi-zone ductless mini-split heat pumps will also
increase to $625 and $1,250 respectively. 

“Massachusetts MLPs are in a unique position to provide cost
effective transition to heat pumps,” said MMWEC Sustainable
Energy Policy & Program Senior Manager Bill Bullock. “Customers
that switch to heat pumps from fossil fuels will generally see lower
costs. MLPs can help remove initial cost barriers by increasing
rebates to reflect the large carbon emission reductions that heat
pumps make possible." 

NextZero also offers a heat pump assessment program as part of
its energy efficiency audits for customers of participating MLPs
who are interested in exploring heat pump systems. Through the
Heat Pump Assessment Program, customers can schedule a no-
cost, no-obligation consultation with an independent heat pump
expert to learn how the technology works, understand how heat
pumps can reduce home heating costs, and receive guidance on
using heat pumps for supplementary or whole-home heating. The
assessment ensures that the heat pump size and configuration is
optimized for the customer’s home and heating and cooling goals,
helping to avoid the risk of an oversized or undersized system and
outsized bills.

Rebate amounts may vary by MLP. Customers can visit
www.NextZero.org to learn what heat pump rebates are offered by
their MLP.

Efficiency Spotlight: 
Geothermal Heat Pumps

Lifespan

Geothermal heat pump systems are comprised of two
components- an indoor heat pump system and a heat
exchanging ground loop buried underground. The systems
use the ground/earth as their heat source and transfer
heat and cooling between the ground and the home.
Geothermal heat pumps are a cleaner alternative to fossil
fuel heating systems and have a more consistent
performance across a wide range of ambient air
temperatures as compared to air source heat pumps.
Geothermal systems offer other benefits as well.

The ground loops of geothermal systems can last more
than 50 years and the heat pump portion can last 20-25
years, significantly outlasting other heating sources.
Geothermal systems also require very minimal
maintenance compared to furnaces and boilers. 
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NextZero to Launch Residential Battery Program

Geothermal heat pumps can reduce energy
consumption and emissions up to 44% compared to
air source heat pumps and up to 72% compared to
electric resistance heating.
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Geothermal systems source heat from the ground,
significantly reducing carbon emissions. Geothermal
heat pumps produce 75 to 85% less carbon
emissions than gas or oil systems.
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Sources: Dandelion Energy, Energy.gov

Rebates and Incentives
In 2023, eligible NextZero customers can earn
rebates of up to $1,750 and federal tax credits of
30% are available for geothermal systems.
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AMLP Honored for Decarbonization,
Efficiency Efforts

Ashburnham Municipal Light Plant (AMLP) 
is one of seven recipients of the 
Commonwealth’s Leading by Example 
Award for implementing electrification and 
energy efficiency measures.

The Massachusetts Leading by Example 
Awards recognizes Commonwealth agencies, 
public colleges and universities, and municipalities, 
as well as public sector staff or volunteers, for 
outstanding efforts related to clean energy and the environment
that have resulted in measurable impacts. 

AMLP was recognized for its efficiency and decarbonization
efforts. In 2022, the department replaced the propane heating and
air conditioning system in its operations center with a five-ton
heat pump system. This replacement will offset 151 tons of
carbon emissions over the life of the heat pump system and will
eliminate 1,350 gallons of propane annually.

The department also recently implemented weatherization
upgrades in its garage and operations center. AMLP replaced four
inch damaged wall insulation and fiberglass ceiling insulation
with spray foam insulation, which will eliminate 79 gallons of
propane per year and avoid 15 tons of carbon emissions over the
life of the project.

"The AMLP is humbled by receiving the Leading by Example
award,” said AMLP General Manager Kevin Sullivan.
“Management continues to do its best to meet the social and
environment responsibilities expected by our customers. We are
so fortunate that the careful governance of the utility and the
vision of its Board of Commissioners has kept the AMLP laser
focused on this goal.”

AMLP was also recognized for installing an electric vehicle (EV)
charger at Town Hall, purchasing a fleet EV, installing a three-
megawatt energy storage project, and contracting for over four
megawatts of solar PV for the benefit of AMLP customers.
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NextZero Commercial Programs 

Weatherization Measures at a Multi-Family Home

Commercial and industrial (C&I) customers are eligible for
rebates on energy efficiency and electrification projects from
installing efficient lighting to upgrading an HVAC system. The
NextZero team will work with customers in every capacity
whether they have a specific project in mind or are just
interested in cost savings. NextZero offers four commercial
rebate programs:

Prescriptive Lighting Program: a fast track process for
reviewing and implementing lighting projects where lighting
fixtures have been identified by licensed electricians with cost
quotations. 

Prescriptive HVAC: a streamlined process for reviewing and
implementing HVAC projects for customers who have procured
cost quotations from licensed installers.

Custom Retrofit: an ideal fit for C&I customers who are
interested in general energy efficiency upgrades, but do not
have a specific project in mind.

New Construction and Major Renovations: C&I customers may
qualify for co-funding of technical services, custom incentives,
or prescriptive rebates to help maximize the efficiency of their
construction or renovation project. 

$1,833 annual cost savings              
14,301 kWh annual electric savings      

The landlord of a three-level, multi-family home in Chicopee, MA recently completed
weatherization measures to save energy and increase efficiency at the property.

Due to the age of the building, there was insufficient insulation prior to beginning the project.
Insulation was installed in the exterior walls and the basement sill plate was insulated to
reduce energy costs. The exterior wall insulation project consisted of installing four inches of
dense pack cellulose. The basement sill plate was insulated with two inches of polyiso rigid
foam insulation and air sealed to reduce energy usage for the building.

Project benefits:

     
Chicopee Electric Light was able to issue the project a $2,431 rebate. The project was
completed in March 2022 and is estimated to provide a 5.3-year simple payback.

A multi-family home in
Chicopee.


